
 
 

 

12/26/19 
 

 
Re: Air Import Pickups 
 

 

Prior to dispatching delivery orders please be sure the below are in order to avoid any 

attempt or detention fees. (Delivery orders should include dimensions if available) 

 

• Turnover Letters 

• Freight Release 

• Import Service Charge / Storage 

• Freight is broken down & available  

• Etc. 

 

For all pickup requests dispatched on the last available free day, Pace will not be 

liable for any storage charges that may occur, or any service failures that may result. 

 

 
Pace will respond with acknowledgement of a pickup request within 24 hours of receiving. It is the 

responsibility of the sender to obtain a written confirmation from Pace within this time period. Without 

receipt of Pace acknowledging the request, Pace will not be held responsible for any storage charges 

accrued, or service failures.  

 

 

Any questions, please contact a member of our client service department at any time. 
customerservice@pacemotor.com  

 
 
Thank you, 
Pace Management  
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